JWM?L P riee Butterfield

The following fee adjustments take effect on Monday 4 January 2010.

We remind our valued customers that many transactions can be completed free of
charge or with lower fees by using Butterfield ATMs, Telephone Banking and Internet
Banking services. For further information please contact your Account Representative
or our Call Centre on 295 1111.

Insurance Premium - outstanding payment on mortgage | Current fee

Outstanding Insurance Premium fee $0 $125

Payroll & Cash Orders Current fee
Payroll Cash envelopes $2 per envelope 1% total payroll

plus $2 per envelope

Corporate Cash orders $0 1% total order

Bermuda Dollar payment products
Drafts & Manager's Cheque | $8 | $12

Non-Bank stationery $40/transfer $75/transfer
Bank stationery $40/transfer No Change
Non-Bank stationery $20/transfer $30/transfer
Bank stationery $20/transfer No Change
Online Banking - direct credits Current fee New fee
Direct Credit (ACH) $0.15 $0. 20
Other services Current fee New fee
Research fee $30/hour $40/hour
Safe deposit boxes — lock & key replacement $60 $100

Safe deposit boxes annual fees $20 to $650 $25 to $715

* effective 1st March 2010
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